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| think therefore | am.

—RENEE DESCARTES

I critically think to be. | refractively think to change the world.

THANK YOU FOR JOINING US as we continue to celebrate the
accomplishments of doctoral scholars affiliated with many
phenomenal institutions of higher learning. The purpose of the
anthology series is to share a glimpse into the scholarly works of
participating authors on various subjects.

The Refractive Thinker® serves the tenets of leadership,
which is not simply a concept outside of the self, but comes from
within, defining our very essence; where the search to define lead-
ership becomes our personal journey, not yet a finite destination.

The Refractive Thinker® is an intimate expression of who
we are: the ability to think beyond the traditional boundaries
of thinking and critical thinking. Instead of mere reflection and
evaluation, one challenges the very boundaries of the constructs
itself. If thinking is inside the box, and critical thinking is outside
the box, we add the next step of refractive thinking, beyond the
box. Perhaps the need exists to dissolve the box completely. The
authors within these pages are on a mission to change the world.
They are never satisfied or quite content with what is or asking
why, instead these authors intentionally strive to push and test
the limits to ask why not.

We look forward to your interest in discussing future oppor-
tunities. Let our collection of authors continue the journey initi-
ated with Volume I, to which The Refractive Thinker® will serve
as our guide to future volumes. Come join us in our quest to be
refractive thinkers and add your wisdom to the collective. We
look forward to your stories.

Please contact The Refractive Thinker® Press for informa-
tion regarding these authors and the works contained within
these pages. Perhaps you or your organization may be looking
for an author’s expertise to incorporate as part of your annual
corporate meetings as a keynote or guest speaker(s), perhaps to




offer individual, or group seminars or coaching, or require their
expertise as consultants.

Join us on our continuing adventures of The Refractive
Thinker® where we expand the discussion specifically begun
in Volume I: Leadership; Volume II (Editions 1-3): Research
Methodology; Volume III: Change Management; Volume IV:
Ethics, Leadership, and Globalization; Volume V: Strategy in
Innovation; Volume VI: Post-Secondary Education; Volume VII:
Social Responsibility; Volume VIII: Effective Business Practices
in Motivation & Communication; Volume IX: Effective Business
Practices in Leadership & Emerging Technologies; Volume X:
Effective Business Strategies for the Defense Industry Sector; Vol-
ume XI: Women in Leadership; Volume XII: Cybersecurity in an
Increasingly Insecure World; Volume XIV: Health Care; Volume
XV: Nonprofits; Volume XVI: Generations: Strategies for Man-
aging Generations in the Workforce; Volume XVII: Managing a
Cultural Workforce: The Impact of Global Employees; Volume
XVIIIL: Project Management: Strategies to Enhance Workflow
& Productivity; Volume XIX: Social Media; Volume XX: Cri-
sis Management; Volume XXI: Work-Life Balance; and Volume
XXII: Leading Global Conflict. All our volumes are themed to
explore the realm of strategic thought, creativity, and innovation.

Dr. Cheryl A. Lentz, managing editor of The Lentz Leadership Institute,
explains the unique benefits of the books for readers:

“They celebrate the diffusion of innovative
refractive thinking through the writings of
these doctoral scholars as they dare to think
differently in search of new applications and
understandings of research. Unlike most aca-
demic books that merely define research, The
Refractive Thinker® offers unique applications
of research from the perspective of multiple authors—each offering a
chapter based on their specific expertise.”




THE REFRACTIVE THINKER® PRESS

Volume I: An Anthology of Higher Learning

Volume I, 1st through 3rd Editions: Research Methodology

Volume Ill: Change Management

Volume IV: Ethics, Leadership, and Globalization

Volume V: Strategy in Innovation

Volume VI: Post-Secondary Education

Volume VII: Social Responsibility

Volume VIIlI: Effective Business Practices for Motivation and Communication
Volume IX: Effective Business Practices in Leadership & Emerging Technologies
Volume X: Effective Business Strategies for the Defense Industry Sector

Volume XI: Women in Leadership

Volume XII: Cybersecurity in an Increasingly Insecure World

Volume XllI: Entrepreneurship: Growing the Future of Business

Volume XIV: Health Care: The Impact on Leadership, Business, and Education
Volume XV: Nonprofits: Strategies for Effective Management

Volume XVI: Generations: Strategies for Managing Generations in the Workforce
Volume XVII: Managing a Cultural Workforce: The Impact of Global Employees
Volume XVIlI: Project Management: Strategies to Enhance Workflow & Productivity
Volume XIX: Social Media: Changing the World Through Communication
Volume XX: Crisis Management: Effective Business Solutions for Emergency Situations
Volume XXI: Work-Life Balance: Effective Strategies to Enhance Success

Volume XXII: Leading Global Conflict: Effective Business Solutions in a Post-Pandemic World

Refractive Thinker volumes are available in e-book, Kindle®, iPad®, Nook”,
and Sony Reader™, as well as individual e-chapters by author.
Coming Soon from The Refractive Thinker’!
AVAILABLE THRU THE LENTZ LEADERSHIP INSTITUTE
The Refractive Thinker’: Vol XXIll—Criminal Justice

Telephone orders: Call us at 702.719.9214
« Email Orders: drcheryllentz@gmail.com

«  Website orders: Please place orders through our website:
www.RefractiveThinker.com




OUR NEWEST RELEASE
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The Refractive Thinker’ Volume XXII: W.\u XX

Leading Global Conflict: Effective Business LEADI NG
Solutions in a Post-Pandemic World G Lo BAL
Join contributing scholars in their discussions CONFLICT

of their doctoral research findings into business Effective Business Solutions
. . . in a Post-Pandemic World

solutions in an environment forever changed by -

the ongoing pandemic. Doctoral scholars share

current research and words of wisdom regarding

what we have learned from this latest crisis, as

rapid global changes continue to shape the busi- SR R

y in
XPERT CONFLICT NEGOTIATOR

ness landscape. Come join us for one of the most
important volumes in the Refractive Thinker series.

THE .k #1INTERNATIONAL BEST SELLER
RACT}VE

e <R The Refractive Thinker’ Volume XXI:
Work-Life Balance: Effective Strategies

OR K" I.l FE to Enhance Personal and Professional
BALANCE Success

Effective Strategies to Enhance . . . . . .
s e il )0in contributing scholars in their discussion of

their doctoral research findings regarding effec-
tive management of personal and professional
boundaries in hte pursuit of a balanced life. Doc-
toral scholars share current research and their
words of wisdom regarding how to optimize
the time spent pursuing business goals versus
personal achievements. Are you in the know regarding the most up-to-date and
effective time-management strategies in your field of study? Come join us to be
part of the conversation of future success in business leadership around the world.

d by AMBERLY LAGO
g Author

For more information, please visit our website: www.RefractiveThinker.com



#1 BEST SELLER! e

The Refractive Thinker’ Volume XX: -« THINKER
VOLUME XX

Crisis Management: Effective Business -

Solutions for Emergency Situations CRISIS
Join contributing scholars in their discussion of MANAGEMENT

their doctoral research findings regarding effective Effective Business Solutions
crisis management strategies. Doctoral scholars
share current research and their words of wisdom
regarding what we have learned from various
crises within the current generation as global dis-
cussion continues to shape the business landscape.
Are you in the know regarding the most up-to-date
and effective strategies in your field of study? Come join us to be part of the conver-
sation of future success in business leadership around the world.

THE #1 BEST SELLER!
R}"}F RA (::Tl VE " .
7 . \ THINKER The Refractive Thinker’ Volume XIX:

4 Social Media: Changing the World Through

SOCIAL MEDIA| <o

for Emergency Situations

Changing the World Through Communication

Join Steve Farber, creator of Extreme Leadership
and contributing scholars as they discuss doctoral
research findings regarding the importance of
social media. Doctoral scholars will share current
research and their words of wisdom regarding
effective strategies best used within various social
media platforms as part of effective global conver-
sations using digital communication. Are you in the
know regarding the most up to date and effective strategies? Come join us! This vol-
ume will continue to shape the conversation of future success in business leadership
around the world.

For more information, please visit our website: www.RefractiveThinker.com



PROJECT
MANAGMENT

Strategies =
to Enhance &

#1 INTERNATIONAL BEST SELLER!

The Refractive Thinker® Volume XViIiI:
Project Management: Strategies to
Enhance Workflow & Productivity

Join contributing scholars as they discuss doctoral
research findings regarding the exciting field of
project management. Doctoral scholars share cur-
rent research and their words of wisdom regard-
ing effective strategies project managers use to
enhance workflow and increase productivity. Are
you in the know regarding the most up-to-date
strategies? Come join us! This volume will con-
tinue to shape the conversation of future success
in business leadership around the world.

#1 INTERNATIONAL BEST SELLER!
Next Generation Indie Finalist 2020

Silver eLit Awards 2020

The Refractive Thinker’ Volume XVII:
Managing a Cultural Workforce:

THE
REFRACTIVE
THINKER’

VOLUME XVII

The Impact of Global Employees

In this digital age, Americans (as well as citizens
from countries around the world) now compete for
jobs all over the globe. The digital age has opened
borders in ways few imagined, presenting new
challenges to leaders and stewards of companies
as they embrace a multicultural workforce well
beyond sovereignty and nationalism. Leaders,

A GULTURAL
WORKFORCE

of Global ‘L

Employees | \

Foreword by
BRIAN SMITH

founder of UGG®

managers, and employees—all stakeholders—find themselves trying to unravel the

challenges that multi-cultures from many countries bring to this global workforce.

For more information, please visit our website: www.RefractiveThinker.com



PUBLICATIONS ORDER FORM

Please send the following books from The Refractive Thinker®:

U Volume I: An Anthology of Higher Learning U Volume X: Effective Business Strategies for

U Volume II: Research Methodology the Defense Industry Sector

U Volume II: Research Methodology, 3 Volume XI: Women in Leadership

2nd Edition U Volume XiI: Cybersecurity
U Volume II: Research Methodology, U Volume Xill: Entrepreneurship
3rd Edition Q Volume XIV: Health care

4 Volume lll: Change Management

U Volume IV: Ethics, Leadership, and
Globalization

Q Volume XV: Nonprofits
A Volume XVI: Generations

. . W Volume XVII: Managing a Cultural
U Volume V: Strategy in Innovation Workforce

U Volume VI: Post-Secondary Education Q Volume XVIll: Project Management

U Volume VII: Social Responsibility Q Volume XIX: Social Media

A Volume VIlI: Effective Business

. U Volume XX: Crisis Management
Practices

A Volume XXI: Work-Life Balance
A Volume IX: Effective Business Practices in

Leadership & Emerging Technologies U Volume XXII: Leading Global Conflict

Please contact the Refractive Thinker® Press for book prices, e-book prices, and shipping.
Individual e-chapters available by author: $3.95 (plus applicable tax). www.RefractiveThinker.com

Q So You Think You Can Edit? Q Technology That Tutors

U The Expert Success Solution U Siberian Husky Rescue

U The Unbounded Dimensions Series U The Consumer Learner

U Ethics, Employment Law, and Faith- U Journey Outside the Golden Palace
Based Universities U The Dissertation Toolbox

U Effective Study Skills in 5 Simple Steps

Please send more FREE information:

(1 Speaking engagements (1 Educational seminars [ Consulting
Join our mailing list:

Name:

Address:

City: State: Zip:

Telephone: Email:




Participation in
Future Volumes of I I

The Refractive Thinker®

Yes, | would like to participate in:

(1 Doctoral Volume(s) for a specific university or organization:

Name:

Contact Person:

Telephone: E-mail:

[ Specialized Volume(s) Business or Themed:

Name:

Contact Person:

Telephone: E-mail:

E-mail form to: The Refractive Thinker® Press

drcheryllentz@gmail.com
www.RefractiveThinker.com

Join us on Twitter, LinkedIn, and Facebook



